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Town of Poughkeepsie Survey Summary
1. Introduction & Methodology
Public input is key to guiding this Comprehensive Planning Process. NPV along with the Town of
Poughkeepsie Comprehensive Plan Review Committee (CPRC) developed an extensive online survey
spanning multiple topic areas, and advertised the survey through numerous methods such as Town Eblasts; direct emails to known stakeholders including local fire districts, School District Superintendents,
various Town government department heads, regional environmental organizations, and others; the
Town Website, a press release in the Poughkeepsie Journal, the Mid-Hudson News, and announcements
on local radio stations. Business cards and flyers were given out in public spaces such as the New
Hamburg train station, the Poughkeepsie Public (Boardman Road Branch) Library, Poughkeepsie Senior
Center, Poughkeepsie Town Hall, and businesses through the Town. Multiple announcements were
posted on the Comprehensive Plan Review Committee Facebook page to ensure maximum outreach and
participation.
The survey contained 33 questions on topics including demographics, housing conditions and
affordability, occupation, infrastructure, commercial growth, tourism, cultural uses, and the
Comprehensive Plan vision statement. Responses were collected over a period of 5 months yielding 709
responses. The survey contained multiple-choice questions and the ability to provide comments to
open-ended questions (written comments). 1
The below provides a summary of responses, including the results of the written commentary. Because
of the large number of written responses, this summary combines similar comments by theme to get a
more focused sense of user sentiments.

Note: the percentages for each response to a question will not add up to 100 percent for questions that allowed
multiple responses.
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2. Survey Outcomes
Q. 1: Please select which age category you fall into:
Of the 703 survey respondents, all but one (1) responded to this question. The majority of survey
respondents are older than 40-years-old, with the greatest proportion, 33%, falling with the 56-70 year
age group (Figure 1). Six percent (6%) of respondents are of college age, between 18-24 years and 16%
are 31-40 years of age.
Figure 1: Age Category
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Q. 2: Please indicate which one of the following you represent – check all that apply:
A total of 700 people responded to the question and three (3) people skipped. Of the 700 responses
received, Town of Poughkeepsie residents made up the majority of the survey respondents with 79%,
followed by Dutchess County residents at 46%, and respondents employed in the Town of Poughkeepsie
at 28% (Figure 2). Those who were employed in Dutchess County made up about 9% of the survey
respondents, closely followed by those employed in the City of Poughkeepsie, college students from
Vassar, Marist, and Dutchess Community College, and City of Poughkeepsie residents.
Four percent (4%) responded as “other.” Some of the responses in the “other” category were summer
residents, business owners, Amtrak employee, alumni who went to school in the Town of Poughkeepsie,
and property owners.
Thus, the survey had substantial input from Town of Poughkeepsie residents and stakeholders.
Figure 2: Representation
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Q. 3: If you responded that you are a student attending college in the Town of Poughkeepsie, please check
all that apply. If you are not a student, please proceed to question 4.
Of the total 703 respondents, 43 answered and 660 skipped.
The majority, 40% (17 students), indicated they can get around by car and 16% said they keep a car with
them at school. Seven (7) students said they cannot get around with a car. Five (5) students own a home
off campus and two (2) rent a home off campus. The survey responses suggest there may be a need for
access to a car for the student community to get around, although the response rate is not ideal to
render a firm conclusion. Concerns were raised about the limited and confusing public transit system
(4); however, one student showed appreciation for the bus system which allowed them to use student
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ID’s to commute. An adjunct professor offered to provide insights on student needs and economic
development. One person indicated there needs to be more mixed-use development in Poughkeepsie.
Figure 3: Accessibility for Students
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Q. 4: If you live in the Town Poughkeepsie, where do you live? Provide a road, the nearest cross street,
your neighborhood, or school if you live on campus. Please use the map below for reference:
Of the 703 respondents, 566 survey respondents answered this question and 137 skipped.
People gave the names of neighborhoods, cross streets, road names, and campus names in general. The
distribution of places can be seen in Map 1. The survey response had representation from almost every
neighborhood in Town including Spackenkill (62), Arlington (52), Red Oaks Mills (32), Rochdale (25),
Fairview (25), New Hamburg (21), Crown Heights (17), and Salt Point (7). The survey results are
representative of residents throughout the Town.
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Map 1: Location Distribution
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Q. 5: How long have you lived in the Town of Poughkeepsie?
Of the total 703 respondents, 670 answered and 33 skipped this question.
Around 25% of the survey respondents have lived in Poughkeepsie for 20 – 40 years, closely followed by
those who have lived in the Town of Poughkeepsie for 1 – 5 years. 14% said they have been living in
Poughkeepsie for more than 40 years. Those who have lived in the Town for 5 – 10 years, 10 – 15 years,
and 15 – 20 years is around 10%. Only 3% of the population has been living in the Town of Poughkeepsie
for less than 1 year.
Figure 5: How long have you lived in the Town of Poughkeepsie?
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Q. 6: Do you expect to live in the Town of Poughkeepsie in the next five (5) years?
Of the 703 respondents, 662 answered, and 41 skipped this question.
A vast majority (73%) of the survey respondents said that they are very likely to live in Poughkeepsie in
the next 5 years. Around 14% said they are not certain, and 12% said they are very unlikely to remain in
the Town. Of those who said, “very unlikely” or “not certain”, 163 respondents went on to elaborate
their response.
Some respondents said they are happy where they are living at present outside the Town even though
they work in the Town of Poughkeepsie. College students said they will relocate or move back to their
homes outside the Town after graduation. Some respondents expressed concern regarding the high cost
of living in New York State, e.g., taxes and affordability issues leading respondents to plan to move out
of state. A few other concerns were the difficulty in finding a new home, stagnant lifestyle and
boredom, a preference for rural living outside Town, and need for rental housing. Change in
employment, overcrowding, lack of walkable lifestyle and Town Center were some additional concerns.
In general, the top three reasons survey respondents were considering moving out of the Town were
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high taxes, employment and career situations, and graduation. Quality of life issues, affordability,
overdevelopment, and difficulty finding a house also came up frequently.
Figure 6: Do you expect to live in the Town of Poughkeepsie in
the next five (5) years?
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Q. 7: If you work in the Town of Poughkeepsie, what is your occupation?
Of the 703 survey respondents, 586 responded and 117 skipped the question.
Approximately 30% of respondents said they don’t work in the Town followed by 17% who said they
were retired. Eleven percent (11%) said they worked in education, followed by public sector (9%),
technology (8%), other (8%), transportation (5%), business (4%), healthcare (3%), service industry (3%),
construction (1%) or maintenance (1%), sales (1%),manufacturing (0.17%), and science (0/17%). Some
“other” responses that came up were finance and banking, engineering, architecture, insurance,
nonprofit, and retail.
Figure 7: If you work in the Town of Poughkeepsie, what is your
occupation?
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Q. 8: Do you think the type of new residential growth and development that has been occurring in the
community is appropriate?
Of the 703 survey respondents, 652 answered the question and 51 skipped.
The majority, 59%, agreed that the type of new residential growth and development that has been
occurring in the community is appropriate, while 37% disagreed. Of those that provided a comment
explaining their response, 64 respondents said the Town is overdeveloped or experiencing a loss of open
space. Related to the above comments, 26 respondents said the infrastructure and road cannot
accommodate additional development. Another 42 respondents said housing needs to be more
affordable and 18 said there are too many rental units which are too expensive. Several respondents
(14) opined that the residential growth and development in the Town is just right, while 13 respondents
indicated the Town needs to focus on redevelopment and revitalization of properties. Some
respondents mentioned that housing growth is necessary for the economy and 11 respondents
indicated there needs to be more senior housing. One person also said there needs to be market or midrate housing including small lot single-family houses. In general, the comments focused on the need for
redeveloping existing developed areas and increasing affordability and walkability.
Figure 8: Do you think the type of new residential growth and
development that has been occurring in the community is
appropriate?
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Q. 9: Does the Town need more of the following types of housing? (choose all that apply)
Of the 703 survey respondents, 668 answered and 35 skipped this question.
Respondents ranked independent senior housing (36%) as the most desired housing type, followed by
mixed-use development (28%), single family detached dwellings (28%), none of the above (22%),
assisted living house (20%), multifamily dwelling/apartments (20%), townhouses (20%), two or three
family dwellings (12%), and other (12%). Responses under the “other” category included affordable
housing, assisted living/senior housing, apartments, rehab of existing buildings and homes, low-income
housing, student housing and mixed use. Several respondents (11) said there should be no new
development, while two (2) indicated that there should be no new condos or attached housing
development. Affordable housing and assisted living/senior housing generated the most interest. Some
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respondents (11) felt the Town shouldn’t have any new development. Rehab of existing buildings and
homes also generated some interest, followed by low-income housing and apartments with one person
interested in co-ops. Student housing and mixed-use were also mentioned by a few.
Figure 9: Does the Town need more of the following types of housing?
(choose all that apply)
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Q. 10: Do you think the Town needs more of the following housing options? (choose all that apply)
Of a total of 703 respondents, 624 answered and 79 skipped this question.
Survey respondents showed a clear preference for owner occupied dwellings at 56%, and 35% for renter
occupied dwellings Approximately 26% indicated “none of the above” as an answer.
Figure 10: Do you think the Town needs more of the following
housing options? (choose all that apply)
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40%

Q. 11: If you are a resident of the Town, do you own or rent your home?
Of the 703 respondents, 635 answered this question and 68 skipped.
The majority of respondents own a single-family detached home (77%), and the remaining categories
had less than 10% response rate. Those that are not a resident represented 9%, followed by those who
rent an apartment or townhome (8%), other (4%), rent a single family detached home (2%), own other
(1%), own an apartment or townhome (1%), and rent other (1%). Additional survey responses indicated
that some stay with parents or family’s home and college dorms, while some own homes with accessory
rentals, and some rent a room in a privately owned house. Others also fall under the category of mobile
homeowners, landlords, and previous residents.
Figure 11: If you are a resident of the Town, do you own or rent your
home?
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Q. 12: Are you trying to move to, or within, the Town of Poughkeepsie? If so, which option best describes
your housing preference: (choose all that apply)
Of a total of 703 respondents, 517 answered and 186 skipped this question.
When asked if they are trying to move to or within the Town of Poughkeepsie, 517 respondents who
answered said they do not intend to move (79%.) Responses to the remaining categories were less than
10% each. Of the other categories, the highest was those who were planning to purchase a single family
home with 3 bedrooms (7%), followed by those who want to rent an apartment or townhome with 1-2
bedrooms (5%), housing designed for seniors 55+ (5%), purchase a single family home with 4+ bedrooms
(4%), purchase a single family home with 1-2 bedroom (4%), purchase an apartment or townhome with
1-2 bedrooms (3%), rent an apartment or townhome with 3 bedroom (2%), purchase an apartment or
townhome with 3 bedrooms (2%), rent a single family home with 1-2 bedroom (1%), purchase an
apartment or townhome with 4+ bedrooms (1%), rent an apartment or townhome with 4+ bedrooms
(1%), rent a single family home with 3 bedroom (1%), and rent a single family home with 4+ bedrooms
This project has been funded, in part, by the Climate Smart Community Grant Program, Title 15 of the Environmental Protection Fund through
the New York State Department of Environmental Conservation; and by a grant from the Hudson River Valley Greenway.

90%

(0.39%). Based on the survey results, there is a slight preference for purchasing single family home with
bedrooms ranging from 1 to 4 and above. Of the respondents who prefer to rent, up to 3 bedrooms had
the highest response rate. Preference for renting a single family home with three or four bedrooms was
low.
Figure 12: Are you trying to move to, or within, the Town of Poughkeepsie? If
so which option best describes your housing preference: (choose all that
apply)
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Q. 13: What would you consider affordable for owner occupied housing? (choose all that apply)
Of a total of 703 respondents, 661 answered and 42 skipped this question.
Respondents (47%) considered a price of $150,000 - $200,000 as being affordable, closely followed by
those who found $200,000 - $250,000 (46%) to be affordable. Approximately 36% found $100,000 $150,000 to be affordable, followed by $250,000 - $300,000 (31%), $300,000 or more (12%), other (5%),
and none of the above (2%).
Additional comments (5) said they consider less than $100,000.00 to be affordable and some indicated
$50,000 – $70,000 and $80,000 as what they consider to be affordable. Fifteen (15) respondents said it
depends on the data and were uncomfortable answering the questions without more information. One
person commented that minimum wage workers can’t afford to own a house. Another respondent
pointed out that the Dutchess/Poughkeepsie land bank would create opportunities to turn blighted
properties and vacant lots into affordable housing and one respondent echoed that they hoped this
would create opportunities for increased housing affordability. One respondent suggested looking into
affordable starter homes designed like the original Levitt 2 houses.
Figure 13: What would you consider affordable for owner occupied
housing? (choose all that apply)
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Levittown is the name of several large suburban housing developments created in the United States by William J.
Levitt and his company Levitt & Sons. A house could be built in one day when effectively scheduled. This enabled
quick and economical production of similar or identical homes with rapid recovery of costs. Standard Levittown
houses included a white picket fence, green lawns, and modern appliances. Sales in the original Levittown began in
March 1947. (Wikipedia, 2020)
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Q. 14: What would you consider affordable for rental of a one-bedroom apartment? (choose all that
apply)
Of a total of 703 survey takers, 663 answered and 40 skipped this question.
Approximately 51% consider $800 - $1,000 to be an affordable rent and only 9% consider $1,400 $1,600 to be an affordable rent for a one-bedroom home. Approximately 40% consider $1,000 - $1,200
to be an affordable rental, followed by $600 - $800 (35%), $1,200 - $1,400 (19%), other (5%), and none
of the above (2%). Of the 31 respondents who answered “other”, 19 did not feel comfortable answering
without data; however, some said they consider rents less than $600 to be affordable. Additionally,
$500 (including utilities), $250 - $350, and $2,000 were also identified as affordable rents. Respondents
were also concerned about college students driving up rental prices. Some respondents mentioned that
low-income tenants should be given subsidies for renting or owning.
Figure 14: What would you consider affordable for rental of a onebedroom home? (choose all that apply)
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Q. 15: There is finite land to accommodate new housing in the Town. It could require redeveloping already
developed sites or building on remaining open space and farmland. Where in the Town do you think new
housing should be accommodated? Choose all that apply.
Of the 703 survey takers, 680 answered and 23 skipped this question.
The majority of respondents (91%) felt strongly that new housing should be accommodated in
previously developed sites such as vacant commercial properties and other previously developed land,
followed by 55% of the survey respondents who felt it should be accommodated as re-use of
historic/existing buildings. Only 13% felt that it should be accommodated in greenfield development
such as agricultural lands, open fields, and other land with no prior development; 9% chose the “other”
response.
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The comments section demonstrated that respondents were in favor of redeveloping vacant
buildings/land (20) for housing; most were not in favor of using agricultural or farmland for new
construction and wanted to preserve historic buildings as well. In contrast, 18 respondents wanted no
development or wanted to preserve the green spaces and development as it is. Concerns were
expressed that existing infrastructure would not be able to support new development. Eight people said
they are not sure about how they feel about new development, five (5) people were interested in
developing Greenfields such as underutilized waterfronts and non-agricultural open fields for housing.
Four (4) people said they are more interested in developing the buildings or vacant properties that are in
between existing properties. Waterfronts (3), wooded areas along Route 9, Rosenberg property near
Spring Road, nonagricultural fields were suggested for new housing development.
Table 1: Q15: Location of New Housing

Comment Theme
Redevelop vacant
No development/Yes Preservation
Not sure
Selective Greenfield Development
Combo-fill in the gaps
Total

Count
21
18
8
5
4
56

Figure 15: Where in the Town do you think new housing should be
accommodated? Choose all that apply.
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Q. 16: You are given 10 “PK dollars” to distribute to investments in local resources. You can distribute the
10 “PK dollars” to several different local resources or invest all of your dollars in one resource. In total you
cannot spend more than 10 dollars.
This question asks how much a participant would invest in the following:
•
•
•
•
•
•
•
•
•
•
•
•

Obtain better access to and restoration of the Wappinger Creek, Casper Kill, Fallkill or the
Hudson River for paddling, fishing, passive trails, and other passive recreation.
Extend and develop off-street bike/walking trails such as rail trails or new trails connecting
neighborhoods
Acquire vacant land for open space
Protect agricultural lands and former agricultural lands
Construction of new/improved sidewalks in existing neighborhoods
Acquiring waterfront property for Town park
Create a Town Recreation or Community Center
Construct a community pool
Construct additional active recreation facilities such as baseball fields, soccer fields, tennis
courts and basketball courts
Preserve former golf courses to remain for golfing and ancillary activities
Preserve local historic sites
Other

Of the 703 respondents, 660 answered and 43 skipped this question.
Of the respondents, 60% said they would invest the money to extend and develop off-street
bike/walking trails such as rail trails or new trails connecting neighborhoods ($885). This was followed by
those who wanted to obtain better access to and restoration of the Wappinger Creek, Casper Kill, Fallkill
or the Hudson River for paddling, fishing, passive trails, and other passive recreation ($812),
construction of new/improved sidewalks in existing neighborhoods ($774), protect agricultural lands
and former agricultural lands, preserve local historic sites ($623), acquiring waterfront property for
Town park ($564), create a town recreation or community center ($536), acquire vacant land for open
space ($518), construct a community pool ($395), other ($381), construct additional active recreation
facilities such as baseball fields, soccer fields, tennis courts and basketball courts ($333), and preserve
former golf courses to remain for golfing and ancillary activities ($178). Survey respondents tended to
invest more towards increasing accessibility/walkability in terms of new/improved sidewalks,
biking/walking trails and the like. There was also a strong interest in community/recreational facilities
such as community pool and town center; people invested the least in the preservation of former golf
courses. Results are shown in figure 16.
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Figure 16: PK Dollars Investment Distribution
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Q. 17: If you invested PK dollars in “other” for Question #16, please tell us what you had in mind!
Of the 703 survey takers, 103 answered and 600 skipped this question.
Respondents (103) had the following preferences - infrastructure improvements (22), community
facilities (15), walkability/connectivity (15), sustainability and preservation (13), commercial/business
reinvestment (9), safety (7), debt/taxation (7), redevelopment (5), beautification (3), senior housing (3),
and affordable housing (2).
Infrastructure: Roads (13), sewer (7), and drainage was highlighted under infrastructure.
Community Facilities: Active recreation areas and playgrounds for all ages had the most responses under
community facilities (5), followed by improvement of existing public pools, lakes, and parks, outreach for
library, resources for disenfranchised people, community centers and after school programming.
Walkability/Connectivity: When it came to walkability/connectivity, public transportation had six (6)
people interested, and bike lanes, and sidewalk improvements were next. Additionally, one person
raised concerns about the safety on Spackenkill Road, Route 44, Boardman Road bike route and said
public transportation in New Hamburg, Route 9, and Vassar Road should be improved.
Sustainability and Preservation: Green energy production/energy conservation (6) generated some
interest. Respondents wanted to make Dutchess Plaza into a solar field (6) and install EV infrastructure.
Suggestion to plant more street trees (2), preserve agricultural lands for energy and food production (2),
and acquire former golf courses and rewild them or redevelop them (1) also came up.
Commercial/Business Reinvestment: Four (4) respondents wanted to see more investment to develop or
improve commercial areas including Dutchess Plaza (2). Three respondents wanted more investment in
small businesses, whereas others were interested in hosting community events to promote local
economy, and also tourism.
Safety: Speed limit enforcement (3), sidewalk improvements and assist police/fire department were
some of the comments that came up under safety. Spackenkill Road Cloverleaf was mentioned when it
came to speed limit enforcement and Vassar Road in Red Oaks Mill was mentioned under sidewalk
improvements.
Redevelopment: Dutchess Plaza, Schatz Federal Bearing, Old Town Hall were some areas mentioned for
redevelopment. There was a general interest in redevelopment of vacant properties.
Beautification: Litter cleanup around abandoned sites and rental property maintenance were
mentioned.
Senior Housing: Medical care for veterans and upscaling of gated communities with tiny homes were
suggested under this.
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Table 2: Q 17. PK Dollars Investment

Comment Theme

Count

Infrastructure

22

Community Spaces

15

Walkability/Connectivity

15

Sustainability

13

Commercial/Business Investment

9

Fiscal/Taxes

7

Safety

7

Redevelopment

5

Beautification

3

Affordable Housing

2

Senior Housing

3

Education

1

Parking

1

Total

103

Q. 18: Do you think the type of commercial growth and development happening in the Town is
appropriate? Commercial land uses are the goods and services we rely on such as (but not limited to)
grocery stores, clothing stores, restaurants, medical care, fitness clubs, car sales, and professional offices.
Of the 703 survey takers, 656 answered and 47 skipped.
Of the respondents, 62% agreed that the commercial growth happening in the Town is appropriate, and
36% disagreed.
Vacant properties (83) came out as the top concern of the people in the comments. Numerous people
raised concerns that there were too many new buildings being constructed considering the number of
vacancies, and incentivization should be used to curb this. Similarly, 27 people said the Town do not
need more commercial. The second major topic that came up was economy/business environment (49).
Two major concerns under this category were the need for jobs and restricting zoning; people also felt
that there should be no more PILOT programs, and localized and diversified offerings should be made
within community.
Additionally, people expressed interest in having grocery stores (7), Trader Joe’s (3), organic restaurants
(1), community uses, as well as localized and diversified offerings within communities. Respondents also
said there needs to be more mixed-use (12) and small businesses should be encouraged over chain
stores (26). Respondents said the Town is too car-oriented and sprawling (22); there’s a lack of parking
(6) and the sprawling nature makes the Town car dependent (7).
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Figure 17: Is New Commercial Growth Appropriate?
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Q. 19: Are you in favor of encouraging the following types of businesses in the Town where zoning would
permit it? (choose all that apply)
Of the 703 people who took the survey, 669 answered and 34 skipped this question.
To summarize, food and recreation related activities garnered the most interest (60% - 80%), while
shopping malls/strip malls and automotive repair and sale had respondents least interested (21%).
There was a significant interest in incubator spaces (38%) and coworking spaces (31%). People were also
particularly interested in secondhand stores, hobby shops, and clothing shops (34% - 38%). Respondents
(31%) of the voters wanted to see more industry/manufacturing activities and 29% wanted more bars as
well.
The additional comments from the “other” option further showed a strong interest in small businesses,
urban farms and farmers market, entertainment venues, as well as co-learning spaces. Three (3) people
wanted to have a Walmart and three (3) wanted Whole Foods/Trader Joes in the Town. Repair shops,
game rooms, pet friendly businesses, conference center, food halls, museums, night clubs, commercial
kitchen rentals, ice cream and gift shops, game rooms, graphic design studios were some of the uses
that respondents were interested in.
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Figure 18: Are you in favor of encouraging the following types
of business uses in the Town where zoning would permit it? (choose
all that apply)
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Q. 20: Do you think promoting tourism and cultural uses are important to the Town?
Of the 703 respondents, 678 answered and 25 skipped this question.
Of the 678 respondents, 89% agreed that promoting tourism and cultural uses are important to the
Town and 11% disagreed.
Figure 19: Do you think promoting tourism and cultural uses
are important to the Town?
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Q. 21: Would you support the following tourism and cultural uses (check all that apply)?
Of the 703 respondents, 667 answered and 36 skipped this question.
Figure 20 shows the tourism and cultural use choices for response to this question. The survey
responses indicated a strong interest in food related uses such as farmers markets, farm events and
restaurants (67% - 80%), 64% of the people were also interested in wineries, breweries, or distilleries.
There was a high interest in trail expansion (64%) as well which echoes throughout the survey response.
The third category which attracted interest was art galleries, museums, and theaters (40% - 50%).
Additionally, there was significant interest in Resorts, Spa’s, Inn’s and boutique retail (30% - 40%). 32%
showed interest in campgrounds and 28% showed interest in sporting arena’s as well. Resort hotels and
retreat centers sparked the interest of 24% - 26% of the survey respondents.
Additional tourism and cultural uses posed included watersports, waterfront development, along with
having more taxable businesses, and recreational. Also, programming for kids and entertainment venues
(amphitheater, movie theater, music/art places, party venues etc.) were mentioned. Art galleries,
museums, community tours and soap box derby races were also identified.
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Figure 20: Would you support the following tourism and cultural uses
in the Town of Poughkeepsie? (choose all that apply)
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Q. 22: Do you or someone you know have a physical disability or sensory impairment?
Of the 703 respondents, 680 answered and 23 skipped this question.
Of the 680 survey respondents who answered this question and 62% said that they themselves or
someone they know do not have a physical disability of sensory impairment while 38% said they
themselves or someone they know have a physical disability or a sensory impairment.
Figure 21: Do you or someone you know have a physical
disability or sensory impairment?
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Q. 23: Do you feel that the Town of Poughkeepsie infrastructure and services are accommodating to
persons with physical disabilities and sensory impairment?
Of the 703 survey respondents, 672 answered and 31 skipped this question.
The response rate for this question was 96% (672). A vast majority - 73% of the respondents were
unsure of how they felt about the Town of Poughkeepsie’s accommodation of persons with disabilities.
Only 16% said the Town is accommodating and 11% said the Town infrastructure and services do not
meet the needs of persons with disabilities and sensory impairments.
Survey respondents (79) felt infrastructure improvements are needed to bring the Town up to code (52)
and reliance on driving limits mobility (9) considerably. Twelve (12) respondents were concerned about
the code, and how sites are not ADA 3 compliant. A need for ramps, automatic doors, ADA compliant
play equipment and locating handicap parking closer to building entrances were mentioned.
Respondents felt the sidewalk, curbcut and crosswalks should be repaired and new infrastructure is
needed in terms of ramps, elevators, automatic door access and crosswalk signals. Insufficient handicap
parking and the lack of public transportation also makes it hard for a person with a disability of sensory
impairment to navigate the Town.
Figure 22: Do you feel that the Town of Poughkeepsie
infrastructure and services are accommodating to persons with
physical disabilities and sensory impairment?
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Q. 24: Please provide three words that describe what you love about the Town of Poughkeepsie today:
Of the 703 survey takers, 518 answered and 185 skipped this question.
Location (26) and community (25) are the two words that came out at top when people were asked
what they loved about the Town of Poughkeepsie. Neighborhoods, Hudson River, shopping, restaurants,
access, parks, proximity, rail trail, access, open space, convenient, Vassar, diversity, and safe are other
words that were frequently used. Table 3 gives a detailed breakdown of the top 50 words that were
frequently used by people to describe what they love about the Town of Poughkeepsie.
Figure 23: What do you love about the Town of Poughkeepsie?
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Table 3: Q 24. What People Love About Poughkeepsie

Word

Count

Trail
Community
Access
Restaurants
Rail Trail
Proximity
Location
Park
Hudson River
Safe
Shopping
Convenient
Diversity
Nature
NYC

61
55
52
48
41
41
41
41
34
33
31
26
25
25
24

Walkway
Open Space

23
18

Word
Good School
Historic Site
Hudson Valley
Green Space
Small Business
Vassar College
School District
Low Crime
Easy Access
Bowdoin Park
Town Services
Spackenkill School
Natural Beauty
Metro North
Sense of
Community
Adam Fairacre Farm
Low Crime Rate

Count

Word

Count

12
12
12
11
11
10
10
9
8
6
6
6
5
5
4

Police Department
Good Restaurants
Farmers Market
Health Care
Small Town
Spackenkill School District
City of Poughkeepsie
Arlington Business District
Good Road
Big City
Local Business
Hudson River Valley
Great School District
City of Pok
Good Town Services

4
4
4
4
4
3
3
3
3
3
3
2
2
2
2

4
4

Poughkeepsie Farm Project

2

Q. 25: Which three words should be included in the Vision Statement?
Of the 703 survey takers, 664 answered and 39 skipped this question.
Of the 664 respondents, the words “community” and “safe” came up as the top two words that people
wanted to be included in the vision statement (both at 47% ). This was followed by affordable (32%),
sustainable (31%), education (28%), open/green space (26%), vibrant (24%) and diverse (23%). The
words with a support rate of 10% or lower were mixed-use (10%), resilient (8%), alive (8%), inspiring
(8%), centers (3%), and easy (2%). Seven percent (7%) said they want words outside those listed
included in the vision statement. Words like pleasant, accessible, preserve, business opportunities,
amenity rich, balance, and redevelopment had a moderate support of 11% - 19%. In summary, the
residents leaned towards having a vision statement that envisioned the Town of Poughkeepsie as a
community that is safe, affordable and sustainable with open/green spaces and as a Town that is vibrant
and diverse.
Additional words that came up were charming, peaceful, inclusive, tax friendly, bike and pedestrian
friendly; general themes related to open/green space preservation, economic growth and taxation,
accessibility in terms of sidewalks, bike trails, traffic reduction were prominent.
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Figure 24: Which three words should be included in the Vision
Statement?
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Q. 26: What are the three biggest issues in Town?
Of the 703 respondents, 540 answered and 163 skipped this question.
Some of the issues that came up frequently were related to taxes, roads, traffic, sidewalks, parking, and
housing affordability. Additionally, people were also concerned about empty buildings, infrastructure,
open spaces, fire district tax (which has come up in other survey questions as well), safety and crime.
Table 4 breaks down the top 50 words that came up in the responses.
Figure 15: What are the biggest issues in the Town?
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Table 3: Q 26. Issues

Word

Count

Word

Count

Word

Count

Tax
Town

70
66

Empty Building
Fire Tax

5
5

Community Activities
Youth Center

3
3

Traffic
Sidewalk

43
30

Fire District Tax
Red Oak Mill

4
4

3
3

Lack

26

Traffic Congestion

4

Town Park
Business
Development
Less Strip Mall

Affordable Housing
Open Space
Infrastructure

23
16
16

4
4
4

Lack of Diversity
City of Pok
High Fire District

2
2
2

Safety
Kids
High Tax
Small Business
Affordability
Vacant Building

14
9
8
8
8
7

New Business
Bike Lane
Commercial
Development
Green Space
Kmart Plaza
Arlington Fire District
City of Poughkeepsie
Town of Poughkeepsie
Bike Path

4
4
3
3
3
3

Sense Of Community
Lack Of Walkability
Lack Of Sidewalk
Residential Road
Trader Joes
Town Residents

2
2
2
2
2
2

Public
Transportation
Community Center
Property Tax

6

Better Park

3

Developed Area

2

6
6

Burnett Blvd
Attract Business

3
3

Retail Environment

2

2
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Q. 27: What strengths do you believe the Town has and should be promoting or enhancing?
Of the 703 survey takers, 431 answered and 272 skipped this question.
Some of the words that came up in the strengths question were somewhat similar to Question 24 which
asked “what do you love about Poughkeepsie?” Words such as location, community, and parks topped
the list again. In addition to this, other prominent words were college, safety, open space, waterfront,
rail trail, Hudson river, proximity, restaurants etc. Table 5 provides a detailed breakdown of what the
respondents consider to be the strengths along with the frequency with which they came up.

Figure 26: What strengths do you believe the Town has and should be promoting or enhancing?
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Table 4: Q.27 Strengths

Word

Count

Word

Count

Word

Count

Diversity

45

Community

74

River Access

5

Hudson River

33

Park

58

School District

5

NYC

28

Location

46

Senior Center

3

Rail Trail

21

College

44

Outdoor Activities

3

Open Space

21

Restaurants

31

Education Opportunities

3

Walkway

17

Safety

28

Educated Population

3

Accessibility

17

Proximity

22

Great Restaurants

3

Green Space

14

Waterfront

17

Police Department

3

Small Business

13

Hudson Valley

12

Great Location

3

Farmers Market

11

Affordability

11

College Town

3

Historic Site

11

Educational Institutions

6

Hudson River Access

3

Good School

10

Easy Access

5

Good School District

2

Outdoor Recreation

8

Community Events

5

New York City

2

Natural Beauty

7

Great School

5

Feeling of Safety

2

Sense of Community

6

Business Opportunities

5

Diversity of Residents

2

Historical Site

6

Central Location

5

Quality of Life

4

Local Business

4

Open Green Space

2

Q. 28: Additional comments?
Of the 703 respondents, 114 provided additional comments and 589 did not.
Around Six (6) residents said more creative ideas for vacant spaces are needed.
There were numerous comments related to mobility; improving walkability, repair of sidewalks, and
improving public transportation. Spackenkill/Vassar Road and Route 9 were mentioned in particular.
Respondents said they need more progressive planning to preserve open spaces, agriculture and historic
resources as well. Five (5) people said there should be increased coordination with the City of
Poughkeepsie and surrounding communities as well. There was a general interest in sustainability and
environmental preservation as well. Three (3) respondents said they were against the Vassar project in
particular and the Town do not need more housing.
Quality of life issues such as walkability, transportation, neighborhood beautification, and open space
preservation were prominent themes of the additional comments section.
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